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ilf''rnD ;Tyrf 31'1;qr171;'t i"1'f,tlrP"f,'10;'l n'l:'ol;"1 )y y':rn 'n)11;"1 
'IDND;'l

,t't't'DtllN n'r'"rD''i o;''t ;"ttb'tD :1llt ntbNltl'tt't i''131lPl n111, J1)ltN ntannra;rb

(n'rn'rtrr'"r) D'uol! 207 )u 'lJr::'N ntn': )y oollD IDNDi'i .;r|':tn;r ntn:;r lt:rb
E'DltJrrrD )u lt:tr:r 9997-t l'Drlltx n'rrtb: ;lln:u (J]]PD 1u') rt|: ltln
i]DnI]rD;'l;] ']uJD;"1? 'D'Ol;"1 y'lD;]uJ i"i)yu;1 n'iD'ly 'lDltD;'] il'"lll .E"D'i"l:|i

)ur tnt'i: rrDtDr'r N'ri't rtltbt)]lN bru ot.tnt:u E'x:Jr: nbyllil ntbNllrl'l ;13lli2l

nnrtD ;"r'l'Ey;''r .1nl;r 19;rn: iv'llP;''1 'Drlrl!t D i'l nnnDr?Ji"l ,1n1uD ;"lJ)D

,o'ton:t): )rr n'y:ul;11'lol i]lrilrn -lt/JDl lD"l?n,r-u n'u-'fr 7u E'yl'"]'li

,E'DnnuD;]n 'rnx ): lutbtu: ;'ti');l nID':'l:N;l rl:tDlt) o'114 6:93;1 ,vU
E')'hi by nt'D':t:x 'NJnl J''tJ'l'lPD n'rtraiznb ra'u nl:)u;;r nN i"ll""lyDl

i"l'"rr'To ;"rtttNr :tjib tl: .ntbNlul'l]n i"i31lP;"1 r5)3 ;rq7rg rll:t]nD )y] E"nifn
;''rt''lfn rr)l'"rbtf, t'5N]gtt't i"t}]lP: n:lnnu;rb rf 'lrP'rflo;'l y':n) lux:
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hru 'llt::pr p:';r) nltlt i?;"i it'l'lb Pl N) Pl'lt l'N;l lPnl nl?ly ,(nJllPD nlluPn

hechtt@barak.ner.il :!l.t.]pptlt ..lNt.t .JtrNDJy n..tp.tn ,rUlit ;'tI.'tt',] t".t *

L6L-1 30,(1) nD /2011 /t])D)D



t3t
'l))Nl\)'rtJ 
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n'r?'ry ;1'rln;"r 'y'Ttr E"rnnt .n'n'rtn nt?'yD ?rt ;11'T 1rtl';'tD n"tyl'll;"1 ;''l7N E:r x)x ,01'lnl
:'il'lizDi'l fn."ltil E"rllln E'f'?;ln n'llDDl D"l,.lt-l'l E'On' I"ll;'] il"lylt n]ll n"t7N[J

:J7i'l7l nll]PD n'n"lfn ils'llP? l'n'; ?1, 1n]1']nn ll-Tf n1?l(1, NgDl n'll'Ty;'l n]rlol
'l'Tt EtDr t "ln'tDr r?11?) ,n"t"D'lllN ?y ;'ll'Drrt nlpoly;'1 ;'17Nf ot] ,{n')xrutt ;rst:p
r.r b:: :t..+- --q:r-h r tnnAr jtr t:: -rrrqri -..'-..-..r.\.- r\-qitr . , )/ Jsr- ,, t,r^ | | / ,(2006) Pf l .'1Tl i]3]lPl rl'nlln;'l ;'1'3i71(1i-. '.' '

E"T'D E'llnl n?]T;']D TIDi']7 n]7Pt TtDtr nl'l'tpb n.r]uPn ?u ;''l't'1?'lllp t'ltyynNtu
-'f(/'l (invisibiliry) "11lN"]l-'|t'/ E'l'tl''|7ti''t J'il( ;'tyD'tt't) ln"iJ x"l;''t .8"\t'N o!;"llD D!p'tD'l

.(un idenriliabilir) ) "n1"rt'l;17

n1n'D) n,'t'D'l,pR;.1 )U n':rAlX;r ;.tDt..tn: Jl''t;.1 ItR n,ll"Dt(D ttlr..'tpry n]ir't 
'J.',1t,

n'E'1n7r nnD'u"1!;11, "ll? r'lo ''ll'o ;1N'1"1 nnN;"1 .n'7N]Ul'") ;''i3'1t?'D7f n'rt'N n"E'',tnD

;'rlr'lil 'D) l)'N'l ,(walrher, 1996, 1991,2002.2007j "1'ntll )ra r':pnnn jr)tytt'!! ,lt)
;'t'yu;''11 E"uf'tt E't tD l't).0 n't'T1yD nlt'tpD;''l n'']'tupn;t n''tttDNDt, J''t'l'h'l"BN;''1 ,itnNi''t
McQuillen.l l7'11P0 .n'U'N l]]]'lnb ?1, l3D Jl'I, tr3yD n]'ln]o;'] n]?]yD n?]Til 7'JJ

nln'D) )x'y:pto;r !) E'"]lfD ,;'10.t'l-]) ,(christopherson, 2007) J'lotD'tt o't)'1 (2003

.n'on'"l"rDl Nlit n'l'tj'l1lN 7tD tSDt n'7N]pr'] ;'1y1tp '07) n'u'N n']]']nlJ
?y r]'D'llrN 'Nlnr nl'l'lpD l]]luPrl 7u n'lf?t ;"l] 'rToyrr "l'rrir .3t]D D'.'ti?nDi] Ey

Postmes & Spears, 1998;) ]'n'Dg] ODITOID ?U;flX nN nllD) lltDN ,Elrn"lfn E':,';"lJ''l

E;'ltlPnD .(Spears, Postrnes, Lea, & Wolbert, 2002; Tanis & Postmes, 2003, 2005, 2007
-t'flb n!)Nlp.t'1 ;gppt ,1.jt Otrf 'lN !,p'ff !t,lpt\4r ') E'.lh)b n.t!btqp.'1'1 n1yltp )y
n]n'Dz Drrn nrli'n x) 1x ,nzrrl oy ;']'ypNlpt'Ni'iD rrtD;'t zrr j]xl;'t n]y'trD r]N
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i"l'to 'jn]'7jf'r ,E"l]"ltn E't'7;]t .nTD'l'ulr ?r, E"D]II E'xlnt n.?N'ilrr.'t i]yD7l

'li'1)'N "rPnb n]ySDNt 'llntl ,J''t't'D'l'l:x )rt E.'bnp E.Nll''tf J''t')N'tut''tli''t n'lfr'1niJ;"1

Nnlr, (]l)t 1);r)l irrpn]Dt' flfo 'yil, JDlNt ;"trrttn;'il, r.)xtpr.l jr]l:p h, ':,oltejiN
,t l]h :lx"]) (u'11)'t 'tN VU l);r) ,Velver Underground) "'.Illt(t.]"]'TlN lr't'l)'t/r ''tl');''t J']t(
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-:vttt F.!qrrtrg F-q Fttt Ftrtt5rt l:tt! Ftt.hrhr \vr-... aaq.*rt- rrrsrr:rr,frr)lJr,UrJJlfl\!rlJJ!fItUV/t^lJlrl !V9 l!/./ltUJJJlllU,/l/JltlJllll/J/UJ
rr rrr\ Frrrrq- rci !- -irtr - -1.-.t...)tJ)tt)/ufnrJrllflrl rlJlJlJlrl tytlVJttl/tl)VJl!JJ,lilNlJ.Jl lJl;5 lJr1 UJJU
r.\.. -..r. -.r .t\.- !ti-r .rrr.. ..1-.-| /, )ttJ rnJrJlit/Jtt lJt)tJ | )) lt)tu tvJlJlrl rl)lJllrl tJtl J rlS lrJ lllllt)tl .,il/Jtl

i']'3PN'lt ltnil 'llif .E!:.ID;'t tn' Ey'1 nln]f;'t Ey J]''t );r:)t t: :):iu;) I'131 l]nDl
'D7t'1 n1'E'l'un;'1 'D?f n't'1Dy E'l11'1ti''r 'tNIIf ,vu ]"t)t;'t 71, n'ytp;''l ;''I].f,ol ;'tunrn;"1It
iqtqtr.r -....- 1....tt/t,-Jv tt e,t /v rrrr: r'Tlll;'l31ll?l (trurt) Jl7)lt]y'li'i"l ,E'DflnltD;'] 71, E'lrDPIli'] l'p
'tnt( ?: np'?ul i''tti";'t E'f'i\tt;l )u] nfnt)i't )rt Jrt.n'lllx;t J'1"'j.DtD ,Jl )y '"trt' .t]h;"t
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1r J'N ,r])l;'1 f'fo t')N"tu"])]]n ;t3]tpn )u ;ntur:n;r tnNb ''l.ryl ;]t tpnDu tnxD
;,lf'ol;.1 1..1': N'i.t rpnir; bu n'tp'y;.'j trt..'tt h ,J) )y rn' .ilni];tnn 'ft.T )rt t,,tN'rt

l'|t, tt'bN]t '1'1 ;'131fpt ntlt n)ltlt l'tlDItnu;t) 1]f']nD n"l'3'' t]N'fb;'] i'l':'up"ftD;"1
D"n'lfn;'t o'f'?;''1nt 'ti?nnD N];'t ,"lf'Di .;'1t ;''1?'t'lD;''1 n]D'i;'t n]tr? ,o"D.l'DN ;"t'u"lD

.i't'"lfn iN ;'tl"DNtt nltuit n),5X i'\t)N;.j Illf'lnh;.] Jt.']'ts') ,l)':,1;.tt,

tlrtxft,trJ nJtri,

;'1'l'l?llfui''i n"llrDRD J;'1tu n'1"lf,nt ;tnDyu, ;ryDtn lpuD "n'7N'ilr"I'l ;'13'1fp" ilD]b;'1

Instant Messaging) - IM ]1l) ,n'U/tX-lil;'l n]]uPnn 'f"l'lf B"'lll\t] E]'ltrl'i'n nnt]Dnb;']
''tNl'l"t E'n]1'lD ,E'l]?f ,(n]'l't'1fJ'o ,n]l'l"tp?t n]n'u) t '3 'l-tn ,(E'.'T'b E'lob -
nSllPn nyDln nN E;"l:t ,E'"n']fn E'f');tn nltsyD n)N;t n'rlurpni'i tllp'u .'111t i7blt
.;'l'1"!|l?J by - (Jon"r, lg91) Ol]'l ylDll/ nl]D;'l - (virtual seulemenr) n')N'llr"t''l't;'t

;'t'i'prr]l Illpoty;''] ,n]'t]71'l]llnt n]'?Nlt Dc]]p n]'ilo ?t tnl nl1u 77'1: nyD'ln;t "tpn

n]f']nD i"l'}'f ,i'bN'lt "'t,''l ;ryltp )u nllnni'iil ':');'1t1t nl]]pD n'r'lupt )u ;rrtiron:t
I')Ntp.,,t',1,,t;.1 31,lf,'tnn;t .rpn .nr)Ntt.,,t),1 ;.ty1tp bra ;r:,yl:t ,ltl ;.tg,Ep) Ifrrtjltb

.iT rpBh 'ti?]ht El 'in'ly n't'D'lllx 7t E.'n't'']t o'Rlnt nlurDnD;]

t')Nlt l'l ;rxtfp J': ill'nfD ohflt "l''l'li't fntp: E"311tn E')));"tn )ra otnrr: nl"lDo'l

El D''rPln rlpt FlDl nobNit "t'1 ;t)r;"ip nltbl rrlh'tt;] ,o)tx] .i')N'lt t'l it)'i'ipb
Baym, 1995; Boyd, 2008; Rheingold, 1993; Rothaermel) n]')Nlt't'1 nl3'lfi?) Eon'''n;tf
;']3]lP ''tn") E""l'DltN El'l'l'"]t '-tP !tl2 (Jones, 1997) olt't .(& Sugiyama, 2001

n1)ryDn "lttD't E'!nnuDi''t tDDb ,E'DltnutD;i J't I't1'yPx"lgl'N;"1 tDon l1:l ,J''t')xlu"lrl
.i'bNlDl'"t"ti'l

.r'r')Nlt ''l''r nlra?5 n3]lp n)Dt;'t ')Ntg'r''r'r;l tntnt nun"lnDi't t'trn-pn ;tprDl"i 
'f 

xt
Baym, 1998,) ;']'lfn J': 'I'UPDX 'rUP n'l;11) pu ;'r)91p1'r1 ;"i).';"lP |t"lP'n ;]}]lPtt "l)
i]l'Tll']lD 'f919 (Jones, 1997) 0J1'l .(p. 36; Rheingold, 1993, p. 5, cited in Bayrn, 1998

i'tt';'tp ;'tx't"l n'l]i'yn ;trt]b'l'ytDi't .o"'lptn) ;up'r:nx E'l'ir .ty 
;.r,l,l;tn n)'np )ra n':)bt:

l]l'tyDl 'Il"]ln J'lt"l|t )gr 5:jrr5g71 ;'1: rt'rt"t ,nDi'lrrh nlnl J']rrl:nD i'tftt, El'''t'lln nf'fD:
llt:' ;'l)'np I'N rT ;'rtt'r 'D) .E)rr"'lD;'r nlrnrnn )y ')6119''3'1): ntp'ot nlttlll )u

.nDnluh El'"I'lt?J n:'fo ng9 g,rpnn)

J'lnrrDN )y tn'rn x'l;'j ': ,;'ltfn;'l 'y'lnl lpu nl)'l tTy nl')R]t "l''t nlc]:p bra 1nt'p
60'n nllul 1l) -lN .t]'TrD ;'1f"1P Nb:] tDnluD E"'lt.lb tlf'tDt 'll'Nr, 'n)';']p E1'p )u
E'rttN;'t E')y]! I]'l''l']"tD ;]']fnf ') (webber, 1964) 1t]1 J't]lD JyU El'"llry;''t nxDir bu
l]lurl 71, o'ot )y n"Et'rNnD nt3]tpi] 'ft ,Il]DDtn Jp)nu n'rt] n]3]fp 7u nttoDl

. )t vrr !rrv,r 1r yr i17'i1i7i'l iR'lJ"DNIt E'DnlUb E"'l"llDl nllnlh JltNU, nltnlfB
,ntltp) ll'D'rllNt ;"lf 'f o J't ntu,]p;i ;'ilD'tn )y n]ylyD nln]Ntti't n]]Don
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')y: t:tl 'lt"lbp)x f,n..tD ,tt.ln nl)ry! .tp1h )N: b;ttr:rx) onlrr;i) tul* ,.rbt):rt)'yrt )r)': ,yi':p urD'n irli'ttD r'r)ryt) D'urDr nbrr; n,rr)r:rp) rr,lrrr:Jr,''t'1 r,t') n:ubNrJ E"n;r 'hrn',b Dr:l) trJ:rr:rx;r )ur nr:t:t rrrr;..,,..' ;.11'.Tn;.r .J.,r,.rnob;r:rp;r'l) o;rb i'lllxllr; i')Ntbr'r'rir,r-3r)pn rx xtsD) E'IDD pjy rlyf Eoi4N

(B ay,, 1 ee', 2000) E,,r,r ( Kencril't;# illt,,t;:;:ir;: ;rilTlk.lli;]:r,nl'np ly y.''r;'r 
''r"lpnD: 

.lrr')xro.r,r nlh'rp )u ,1nn,ns nrri:'oi,r;rnD J.rN ,rrr,.rp;..r
;r)';ip lnntr T3'! (Bayrr, r99g,2000) b,"f ;..lrrx-,r;.,r - rec.arrs.rv.soaps _ j,llo;.r nr..]D,rN,iu:yp) .;'ro'Of,) E''Tbly;l J.trrn:n ntyht tJ ,)y: Drtrr5lgil i, ir17j nyr*;.11 ,rrl*tptr,r;rst:p) it:"t utn) ;r'r:n) E)-trtb*b nrb*tp-rr,t ng':p .,i'n: 

D,rrf,.tt,;.,t E,J,,Dftb

:T:;#i: ')):: '(And'rson' reer; Bavm' ree8, p az) nl'np>Enlv nN "1;;v11,,1J u r -r,.r tAn(rL.rson. 199 l) T,t0..l.Tllth DryDllj,lb;.1 (Computer-Mediatecl Corrmunication)ltt't) "E;l)u lt)';rp;r iN E'Drrrub'' E'J"'J.TD .J*r:" 
Nr;.,r 

..,,,,r,rr: E'rrx J.,r,r,y,j..i ;.lrro;.1J''t"r'lpr:j..1 E! 311.t'gr; n.T.j,thnh ;.11!N .,tpnD;.r ttt,tbo ,oblx ,(2004 ,1lfitlsx tlon,,t;l E.l;'1'"rlrDn: ,J''J,)';''ri? irfrr'18 )u rrtrulx nyrb Elyil nblttp tl::p:rN;r n.i,,rhr, ir,,ri^rtt- rvv )t)y tvtl

or,,/: yr p,, E,r,,D,r.;., nn n,,ro J'f;'r# 
'Ill 

llT:lll'ili'J ll;; TrHr;nt)'yut "ltrttl E;.1'l'f tt,t'gpN..tblrt(;.t ..tDoit 
,E,DJ.,tiuui rlon) tuNf, (Jones, 1997)x,nu D'l-. ,r',yl'n'r'o;''rJ nthy;r it:1r;'1 lrx o,)un ,nrrr, .,fnon 

.r,)Nru.r,',r;rr'l*l E'NJrl;"1 nN Jn1: lpnn;r .n'')xlp'trt ;''iIt:p: nt:',tnb;.1 trrrJ:i ,.',lNrrl .tpDJ.lh
lrtx) n'n'tt:x ,'')Nru'r''r n'r:p) 
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.jbr

trrtt{lu.rrl Jr)rhrtJtx

'r'r'b'tJr( nt'tnt rtlytD 'rf[J ''trr'1',] 'J,,rt:n,' ffi.1rl;.1 ;.1J!r{ Jtr)N1U.tr,r1ii i.rlrlo;..}u, rN;''1:'f0: rll'b'l"llNlt E'"'t':D E'rp'rn .;''ly',tn J.tt .T,rNh 
;.rgrt{;..r tr..rgJ,*;t rr,rr,,t}11)tl.(McKenna, G'een, & Gleason, 2002) O,DnnUn;r )y nf.rntUO n.rr'n lr-iUn n,?Xtpfrtt;..,n'r'rlyb ,l!rn''J''r ln'r;''IU iltun) r!1 6r:g,1q orotl ltun) u:l) u-p,,yt, t(,'.l' J.,r,r.lrr'lt',rMcKenna & Bargh,) ,.,')Ntbtr,t1;r ;.t,gi?t(.tt Jrttit )t;r,:) ,):: nir*un, :tn:) tntx

u1Pol JDP'rb Jlt) E'''tptn .n)l.rtyn N!,r- tl,t..lDDr ,.'r)tt,ttlt,1,r;l n,,'DrJ,tJtt;..1 ..r;t;;nnJ't'r'tupn )ra'yynx x,ti.t tiltu}n,r-,: l):tpn;r it:o) )Dn,,in,rrt"i""" * Scoft,200-5).;'lt:b tntx J.tl:D,t;.l;.r rnf,rD;..1 :tr,:b.i:): oy,lh FDnh i.14g tptlb,r_tD lliru,t,.;:7jr113s

1: J'N ,l'

o"11'"lf,ni't

;'r':tlt:)tr;
Instant Me
-'tN"t't1 !rr
i''13']]P;1 n:

.iljt.'DNll
i?rthF'] ?

nl:ttF?x nl

i'?Nttr:'t"t

i')xltrl''t
fl I Fttttre^ - tl/rl

Baym, 199.

nSlti: :1;1'

rrl.rr-- -.)tt/ yltt l\

.Jt'|Nlgt'l
Baym, 199t
!ttl rrr. r..ltt I t^tlV ly

;r)';rp lxt'r
Fttltxr rii.tr ttt)t )l
:\rrr rl..-,tt/tJ tt/ ttl

nrrulx )y
60-j''i J'tllt :
E'rtlN;'l E'?

rrnur )u I

tttttD[rh ,..t v))t I

,;'t3lf p) ;,



D rv"

\,, *-.-.-/y )t rl/ J

2003, p. 622)

t,l]:N;l )'13'J

f;'r J'tlt fiyte;tb
tqrtrrr rq l.rr.rJrv tJ /v
r^ri * - *-l-tt9 tJt |)t2/

rx: \: rn\ttrtltt .Jl.tr.v

;'1'3Ptt''lpl'tt;'1

lPnD ;lu/':
9lN E':'hli
Philips, 1998
tstt$ irtrr--
I tJg J I t.{, tJJ tr I

is, 2002) IBN
i.r-1. -l-.1-..lll tl/ tl/l/y

lSpears, 2000

tt )|Jl/yJ
llt Ftltlt rth-.l | ) J)Etl

Atlt itttttttJ | | )|)tJl/J

tt] lN 'n:]li''l
1n)itilD)f

rnttil tttgrt

J llJ, I I ll l:Jur I

Ftthtt tr:httt t|. te tJJ

J]J )IJ I'IJJI

r, 2001) t l'l
) n')xtut''r
1''t-i'n"l:ni''l

'N J''t''Nlt '"t''1

DrrlJ)J,llx ilf
'th ''1'1rh5

v r' | | tJ tJllJ
tt niiliFqtt)tt attJ tlt)tl

'lu)il ilftn 134

hta :sn: rlnrfn ;''i'Bpxlorrxf lnnrrb )u r')xtul'r il'h'lux l'rrlr;l glpDr 
JDprD

'rl nl'tti''i .D'"lnN Ey ntlupn;r;r "l);rbt Etrt ;..1;.1lTti 'rt): :xur';r) nDlyi.l,l J.'tlR..ll-'N

.(2006 ,p"tf ,;"10t]'t)) D'tnR bsN Et nx37t:
rl/tD'tt: nNufnbi''] rtl'n'llltt :r]l'h'l]lx 'l]0 'lr,]rl ;]lnti''t;'] ntttpD 'rtyb;.] 

..tlrPbl

jluxrn :'roilD J''t"t'D'11:Nil .nt).yD;t lpD nlnbi.'it ttNIrlnD;.1 nt'D'5tN1 '1.j: Ertf

- "l)?J illj']''r ,'l'if, Dtrl )y]D N];'tlt) Et ;'tg]:pt t tDb oo'D7t Jrt 
it.tD n.'t!y' i..l\rDNb

'];"lfl'lt 'Ut .",prrp) lN'1'U n,l;'l) l'f,Ol ,l)U Jrt 'llp) 'N"1nN t)ltl r,lt') Nrrll;.1 E.tRt't

D'Ntnf J]rlN]p't't rt]f'lnht ll'.ty f,py .nl,D;.t rpnb) nl'pl].lh ;:)x ltrn:;r ,1);rb
.]llrR"li'l ]loib ftl'tt'l]lx )U E'rb]']l?

tltrFrlltr.t tvJ ErNltr: 
'trtxlt,trl 

m|,ir, tlitfnr!
lPn ilyh ,J]]'h'l]tx;'t nyD'ln tN i']}'Nh nl]]pb rtl,tupnu ;.ly':pi.t -.lDo ly
i]i]]PD ;sllPl n]'n'l]:R (nl']h't 1>i> ,Personae) nD]o"lD l't ;'t'gPNrul'N;''i

,J']l-'ln"lD JnIPD ,n]l'lt, nl"tyU;'t (Anonymous, 1998; Nissenbaum, 1999; Scou, 2004)

.JDT l'r'lN)]Tl ;rgtlp) I]tf']nh n"lfj..l by n,t'D.l,llN;.1 n,l)brt;.j .'lt.tf

E'l]fD ,(Walrher, 1996, 2007; Walther & parks, 2002) I'nhl E;..lf ,E'J]u E'.1?1n

iryD) 'Dgjt ''tu'l rl"lnu, n'"rrrDNn N';'1 Jtrtl ,J''t7'lT;'t Ey'tup;'t i?'1.t.;''17 ;ti'tlh n,t.n.l.,uxtt
''t'n711 ?rI, n'ttu-"t'3'to;"l ;']tD't;'1 .07 .;'1.131 n.D3y ;.1t3ir7 E-Ntn ni?Do7Jl ,O.l.t3yD .'tDn

rtrxrir.rnq- nr\.r;:.: a.i7t?.1 -ittFl Ftt irrr-1:rt[yD)/ )oDl n17-w ]-J L trtt t2- e)t ,tt )r r:r D-lt nl'l'li?7J nlluizn ,(walther. 1996)

E"tP)y E)ll'DN ;'lyt"tlt t) u'u ,111''h]DtD-t!';"1 )ra :cn ntuDNb ,;']fuI1;'1 l1):i7 ,l'1,1

;jyDl) ]nTon 'lD' rrDpui't nN .llty) nl"'[rDx :Et'l n)N] ,(Watther, 2007, p.2541)
E"f)t 'l:lP;'1E'fN!trb;'] 'i'lP'b ;nl;'ll 'lflD i'no;l) il'"llrDx ;"'l'lo JDt'llnf :'t;tb n'llttD1
!'3i'ltf/ (hyperpersonal model) 'h]olD-"lD';''t;r 

''llD;r 
'D) .ttn);..1 lrDpg: Nt,tp;r brt

E""ilIrDltD 1));1 6rlr5gpn nyl''tN ,(Walther, 1996,200:':Walther & parks. 2002) .thhl
,E'X'DhD EI'XU ill''].i 't'"tD rt"lnD;'] nly3DN: ."tfir;.] j't ,;.]DIb ..l]Rt tnl:;.t nx l'3;t)
(carter, 2004) T'rP :nttli7Di'] t']'t]t:t'1;'1 ;'t''3i?N']t l'|t;"] )y nt:)u;r u' J',]]'htD.]D-]!'it)
yl'nl o'-'lnN 1'1n'u 'f, ;lnli''t;'] l]ft E'?yb (Bargh & McKenna, 2004) ;.ilpD'l l.'tftt ,l),1

tr itriqr.ln i.- -1. .......rrrttyDwn orrrT 'trty ,r,lt7Nl19"l)l ntn'"1:n ;"1ft:0 i'l:\0hf /t.'lD'lU/D/tl ,,il,lOD,, oErtg

;"11'N ;1'3PN"1lrl'N;'1 i"illt l]'nttn ;tl'lo) i'tN't'tunl rlrttiN-J'f;.'t n,D'lnhb] .]upn pll'nb
llrtDt ;''1'Spftltr:'N) E'!nlUri Ex .DrlD-'x'E':D rt:\DD )y noot:n ..ttt,lb) 

,r.u,t,1pb

perceptions of) Dii) nbl'll nhl;l nN OlDn) D;*pl ;1'"1ry ,nl11pD ;''tf'fgf, nllpgi'
Tidwell) 'rttP) ntl9 i)]'tx nltrtnn) b':t;rlt ,(Wood & Smith,200l, p.78) (similarity
N];"1 J''t'i"]fn;t t]'l:''lniii]"t Ttp;'] p't't';t) b':t;r) 'tuyu ilD ,!.ny) .(& walther, 2002
n)ttif )U (McQuillen, 2003, p. 620 :Djt 1N"1) (idealized perception) ,,ll'bN't'Nn 

i''to'Dn;.1//

:iwt,lw ;lnlun;'t nl)tlil )ul

Fi,' -q!,t. ]E

;1\..,''
\,jii..',

N



L35 t))N)rr't)t nf)lDl n'r]\, u)l'lN 
')YJ)N 

tlll)"lnDl rll)D)J1)N "?rlNljl j"l'JlvJn )D )t'"

"nlllPD n"t;''iT 'r13') ttDtn;l )u n1')tht;1 n"l)h/);") noB"nD "lT ;''llt!-1 )y n:tp':
)ta n,:pn "t';"1! nl'l"lPiJ n!n"'lln ;''lf'lD J''l:lotll ': jjrl, l)'Ptl .(McQuilien. 2003. p 622)

"]t ,E'!)'1DD D"U't( O'b'"tD nfrob) n'n::nn ;''lrrPlt''lulrt(;''1 "j?;'1Dl JlltD'l'llN;"1 713!l

n'ntNrgD N)t i')N'r'x i"totDIt nID) !tUy b'tDi''tlt'i!'Ytt N1; ,'1]y1 nNt ,n?"lTi''1 nN n'1yu;'l)

Dt r'ltty t{"t;"1 .n1'b!)Ui''1 "trl"l"tll)J''tD D?yJr;r} lttl ,;'1!3PN"'luliN; n?ltrPnD tt:yu 't: ?u

,;'1'f it n't.-T 1l''171I? ;t'3i']7"1 n'?N]ll"]];1 1n'D'in 71l,| rl'l'lrP70 n'?)sy '-o'!n i"ijiDT

)u nnfi'rn,ir J'rN ])oD ;iTt tgh .;Irln'DN nN Pl'rl) ll'T 'itlt y'ltll;l )lPlJ?l)

. ni ? N 1 Ir "'t !"t I ;"i ;"1 f ' f 0 I J.'] 
! n: I n i"] ;'l 

r x P N 1 IJ I lt ;''l

:tsr) , r-?1?g J''t')tt"lul,"t i'l31lPl nl'D'luNr nyD'lrlll,l i'ln!lb nD0"ll nr"'li7nb ;'lurl

Davis. 2002: Suler &) (online antisc'rciiil or "bad" behlviorJ nr!n']fn-rLlJt{ o'f'7;f
:''l!)i?i'li''l !D 7y'll nl'i:\"ltJ itJl"lln-rlr:N l''l"ll;''lln;i!|J'iyl, D!'1!'l r) llt '(Philips. i998

Twiit n"Ji?11 |ll.-3J''lill lui'f i]?;]'1lui7 ,'inN ruiTnl n'frlil-'ullt nlunlu J.ll'i''ilf.-

nt'it!l'uN ?y "t]Dub nl:ltDtt;''l ': D'n!l?l"ll ;"lltlt ErlrPlli''l EtlP]n;"1 .(Davis" 2002) 1nN

Postmes &) J"rD!'lO?:; ;1S]li?l r]'11)'"l"ll h, i''1"1!i''i !'1f 'ly ,;]y"]) n)3'llD nt', r-? ;r)tly

D'rnN n"npyfr (warrhcr. 1ee6, 2m7) ''r'ntr'r )u t"r'lfo-1'!"roi''1 -"'liTil;u-1""
'n'r]1il "i'?inr't ;'3j?NTil'tti''l '!'1tt j'17 n'l'7J'llllil i''1"'l'nl;'1 'l'r ruP ?i7 !'i'ls);'1
rpnT)i't'ln"E ,{ Mr|r. lt)()q ;2005 ,llw ;2oo4,i7lo"'1 ;l()06 ,Prl) nl')N"rpr'1 n1Illi7l

n'fDrl'lltt )u n'N:n: i), r-lrD, r- Jt')Nllr''l!1 ;ir'llPl n')'yli >1ll oi"ill0!Dl''l nN -'n)'ll;''l

.;'13lll?;,1 'llnl , r-t3iTNlt l!l,t;'l 'D))l lltl;r 'l):

ri,nnn nrxvr) l2hhfi fi19h

j''nr?l.i1'f -"r."t nlsllp :pnl"l !ililpt!"1"1;t :i'il?ll br!niln E!)!7, r-rt!. n'jPDnD;"1 nl'"lDo;"1

tt?u !1, r- ,i't")Nl0:rt ir3'pP) fl"tl11n?J '11I': lt"ltb) tl'P! tx :ru' 'lDlxl non"nD ,lJ'"lDf

,(Bav:rt. lt)00) nt': jl:: n!:P1n .'yllUtTl-ln] "]ltl i:nilll) n"l']DDt nNT nlrryll ']!Dn

tlstl?l E"J:0, D'i7"'0f; c-1""!|i) E':l's) {K.'rrtlrrll. lrrr rlt b-;:7t {D:rnit. lt,ul} IJll
i'lt't"ti'1, r-1 i'if rnf,;] 'i"'t:to nx Erln"ll'1 d'']Nn7J ,i)'i']Pf EDSy j!!?J'i)] ulnb R')N]lrl']

;1X1:i77 n't:!"riilt*:lr N:n 'n:"rJt:Pn?J;l lllyu.i9x rtst:p ?u n')xttr:'l-n'J''l:lL-i''l

F':litr:ili.llrut: jnl Tl|i? n:'JiJl li-Il'J: j)i7 ?: xb ,n')xi: llllT: ;ly5]r ;lix n!)i(]ir:rl
.Et!D!l"1llt i''lf

i'i']]'J f?lili nll'1ii:'irpn ?3N lltJl'l)?i:.- rll'Dl; nN J'lnl? bi'i lTnbi] rllrD ,'ll'D)
it'"::i: ::', '::' i:Nu";r :\ul 'ri il"J): .D"?:'l'uN n'Dnnit: lllu r"7N'lL'r''l i'lx'llPl

.it't'itll'llx ?ttr n"?:llp n!Nli: n')Nlr"'1'1 r3'llPl J''11\rDIl?li''1 J''l]f'lnil;l
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;r'rPD 'rPn 7U nU'Uf nUyll, (exploratory research) ltllr'l "lPnh Nli'l 'nf'll|'l lPnD;'l

o'9'"rD ?t, n]]''rnD;'l "lrrb;'] ?r}, ;'1yD1n;''1 -]]Tf N'l;'] tpnD;'] ?tt,'1p.y;'1 'll'tty .(case srudy)

?y 1u lrtxb n]'Dgtl 'l'"tgD;'l J"ly ,ll'h)l1lN 
'u 

E"D11u E'NJ;f n')N1g1'1 n3ltP)

J)no;tb ''lt y JIJI 
..l.]lN) t]l'Drn )y oor:n;i tpnb ,EhNl .n)wbnb ;'tn'l)'yDrr ;'rc]tp

I tt/t E"pn;t? 7'Tnn ;13'ltiz;''j't n'E.]nh;'] -ltrrh'n N? ntpnl;'l ;'l3'ltpt lt'j ?tI,'tD'tolu/ ''lll
irtylu i,)Ntu:'llil ;tsup; "lnx ;'nrt/ 'cn ''1rbt ;"tpnnn tpnn;"i .;"1n'lnnDni''1 bu E'ipln
'tt ;i3DP )ra ;rnTn:) nl:'o;"i .Ilt'E'lltNi'r ;"1f i']"lbun ;']ilt ;]!]pnl ,vu ilbt;''l f'to

."llrD;'1r'ru"l'r!' rPnh;''i ;'lrPbl

vti )tt:il njlf?

.vL t]7t;'.l t'fo ;']?yDrr n'7N"ilJr']1;'t ;r31tp;'1 ,"I'lDRf ,i]"lnfl ;''it ti?nb7 ]nth;r ;'t'rphl
'tNt) '/11)l-R"lrr"' E'lh;l )p'tto: 31.12.2005-7 n'b'lux n':tlh il?J'pi''t l]h;'t t'tx
/'t'lh/"]t 

'l;'t .Grol:llt ,2001 ,10ylyl :lth-N'"ilt, nfihn )y o':nxt D'!lrD't gD D'ulD
tqr. \.-.t. -.r-* l.rt.-. i qlrrr'rqrt, --. -r^ | ^lEt /tt JJ trt'tr ()t 'tl .(nUl-Jtill) web-log n"l',Tyl)i'l EtTtiJil ft}t]? Xlil (biog)

5r-1113r:p-lD'i1 1ntf,i'] t?urD ?7) "l''t'Tt .E't DID nDo"t;'1 ..j.-?y EyD .'TD 'll'11''tyl .ul."1t t'N
Hening, Scheidet, Bonus,) l)u E't o]Df 1N;'l'1 'yup"t nDtDn ,E'D't)Br "tX (hlpertinks)

& Wright, 2004, p. 1; Nardi, Schiano, Gumbrecht, & Swartz, 2004; Trammell, Tarkowski,

Herring, Scheidt, Kouper,) .'l'lDi''l 'l]bll]fl ]'io 'D) E'y!D]Dt, ,(Hofmokl, & Sapp, 2006

;'rPoy nNI nDryb ul]h .1n1' E'rPlDb li]'l ']nlxh;'l ''l'lNnnD ,]D]t) ,(& wright, 2006

)y noo:nn;r i'f'rrptrtt l'N n1)ryD) tnrh n):;''t pDoD ,'lytb Esyn ..ith itf'nrf
ltf,n .i'uli]N E'l]''l ngllp ;'113]l vu bu/ ]]hi'r :rtD .n't'lt)l)o-N n]lli7b n"tl.lri7n

r.r\.'.'-\'t!'ilttqtr.I.rrxrrr.rrrrrl..--.**.....'.-.tJ J/ttwtt/ lts I llJl/Jl t'/y JttJ llJlJl.rt/Jtt l)tJlJ I Jy ltJtD lU,/J)JLl'l5lJl./'l

vu ilt:n nr]ti7 ,v nn.ltna, fillrg
;']fu i'onr ;rtlP;r 'rpnb;r nDrpn lN-)y ,'n)'tji"] rpnDt lnlh ;"]"lph) ;'r3]tpil nTnf)

. nll'0 i"iDf '1';''1, n'l'nrl'1lN;'1 i'l"lbltl
r]7;'llDir nt3.]]pt'l E'l'] E'lI?lt n77]BnD;'1 ;''tp'Dl"i;'1 nN u'nDD vu t]?t;''l ,n'?/Nl
--.-* t-... ---.., t--t-|!tt/rt /ur ,tr |i ?r/,rlRl Eg-in' .n'ont ln1 "1"11'3? E'yl]l;'l E'Rlr]ll E'I]]PD O'l'l"T

. -...t-...- ..t--- -.-- .l--.--Jlll'AIJU l.)r'l! J'UJ|JJfillV/ JIllJ,\l/N l.\l/JtlJJUl/tl)lltltlJg,/rl 5llJlJ ll/lll)tl

.J.]1'D'l'l:N ?tt D"lt,t.',[, E'N]n:]
ntn'1f,;"t 7u nl'Z]'l]lN;'t n't'Drrf ;'1"'tuD'o;''i ;n";'l vu t]7t;'i 7r, lnt'nt7 ;'j"ll, ;''11'D

;'ttnl bl]h .E"l'T3;"1 'ltt?t 'inx l> lw tnu')ut ;tn'r;'it nt'h'l]lN ,E'f':D;t )u]

ft".?3



137 tl)tN)D'r)') n,)firl n)r.', tr))'rN r)u)N trf)JDDr ,.',r)D))r)N ,,?rrNti..r ir-.')un )D )yJ,,

,p'1'r7"]) r"r|J''r''rnnh;"1 
,r-'!N'"ri'l rr'")'il,,: ,fir.rDJn ny: :t!:;r )u t:t): Jr13r1r 

,D:,1 J.',r1rhrJ,rJnl'*'g 0; rtt E!f!i\h;'t 2,r"r):;'r rlDp;''l o'rr,r-t,'38 1Ur:);rsnrx N!j..ru (l ,31.12.2005'lr1 .nr:'pr' ;')x lttl) n'r,v)t:) i..lrrrDN Utt)t o:rrx ,rr,r,t,,lll* )U' ,ru" nhr.,' \u.ft;'t'ii;''r7'): ixl jrnuJy .lN ,:t):;r )u,uNrj..r .T,rrjvr ;^";.,;;';,,";."v))J 
r')sv /v

rr,)x'b'r,r ;''r*rp nrr,'p,tr, 8,,:!up,,:rn,.', o,r.,]lo]l'Jrtrlttt::-il:*:Jl;Jilt'
E'l! r'iD Tl'lyn;r l1?li) ,.1'tNb;1)'y5 1-31rr;1 Xrj..t :(Joncs, 1997) Dl,t,j\ )u; tnl.l;._ rD)
i'lP!bl!'i;'1 j''ttt tt'ti't ltt u'nDh;..t rl,tg,p ;..ltptl _ E,t!l ErDyD ;..iltf ol o,ny) ,E,t .Jt.t E,t D]!l'E'jr;'j EnsprJr) ,Er!t?'u br,y,:'r'ro.orr rt):;.r lun,rnrrp;..r ]t(D ,o,f-r E,jr,t)ff r)?tnnilu_nly'tJ'th;"r ny3'ttiDi''t ntn:; )y ;rllyu J.,1h)f ,Ji,t,:,t:J.,1;..1 t,t.jDl n!u-:tt l,r)x,.1 ,r.rs,.r

'f11):'l r]llli?D,r- J''tlJlfi'yf ,rtD!.j,tDj..t n,Dtft,y:,;y.l rlhNtJf :)T,t;.1 VU t17t;..1 .n1..]!Ol'r,rb'"r! J''tt F't('l J''r'r!trr'il ;r)x: 1;r rr't rb nr..,r,,l 
1;..1 n,ri,;..l ,r..r,r)rx 

.(u006 ,'tr:,?) ry,11 E''tpiltii 'rlol:: )nu )t.l':;: ny .l:l ,T:] ,rt):,.r lnp;rn oro, ,ary, .l1nt .DllllJ!:? D!rr.'JrJn E!:'ilJ J'f nliy'!f,..'rf,r E'.1,'r7tt,-rf, ..rriry,r ..,ry 
J.,r,rr:,1lrr;r 1,r.iDr J,rr.T;.r ;.1iryJE!nr'r!'i;-1 'o) .n'ns1:12 ;''r''11i''1 E)1',rn E, r-il 't'!3 E'f 'tri.l J'r3pb .Errsy 1r:! Elr:,t ,trr7,t,1,0001y rr):;r )u rn'p! 1r'urx'r;"'l ilJ'j'rnr E,rv)r:;.r rro,:: )urJiiof'riv ,urr)r ),ur,Nr ,j'','y'3prr" ,r'r):: utt)t ''r:i) .i'r!rllir: t);r:r;rv orr,,,,'vli'*p !'b Err..,r,l;'rD !ny'T' t(? ...y:r'r )u pt:r: ,!):::tw.n>,):;r?n;1.,1 ,r,n bi,, nrr,ron ir,,r,ri.'i..r ,r_rr!,i.r".!:?r.n;)'r)r r-ir n!.1f-T;'r1 ...;.,1y,11n !..'.l.rr rr:i\i;.1 ):n.;rr)t;.171:,1,t(,i.13.r.r l,lt

i;;tlit:'tll'r":^: xurr: 1rr) i.'rj"l..,- .ulDi.r rr):u- n:bn ",oo,rr-,lrn'.u.2006 ,r',r?')/r :(r 
'-.{l'12'1005 ,trtt}t] lt):;r hl r:r)::n:JU,b),)Nrur1 nr.rlrrrj;.r1 ;.1:]J.]);;tl'iJ P-ll E;'J!fiy ;'ibl nulniyj..t ,;1,t,I)u;..1 ttx o,)rybhu O,r1rrrpn lU nyr) 1,..',r, ,Of'"1 J)'Jyf o!:p]ir o;..tit tj'ltt o,),,'t ,1,;..1 .,,hxil) ltt rtx u, ,,"ri .E,Ur], nnxu n:)

.;7U E.L.O.]!i.i :nN:nN: '1n'r)rll !t,i\J ;''l);'1 Jr')''r,\i.1 .J'rr.r;..r J,1':..*t ;.rn'i.r ;.lg,rf,p;1 ,lrl,B:) ,.,r,yif,..,r;.T i..1:!O;1;'rprtlJ!''r;''T nx pt.r:) n'uD.rt;.,1;.1 !u i,lrt:,un: t,:l;r);rupt ,vu:t):u* )u plttlrx,r-
.En'th?tt: 'D t.tDttlU E)UOi?t9, r- ft..]ty: ,]f,,:O 
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n nf,rvn
"i'1'Trr': r"rilryDii i'i!'l]xi, r'// r1r1-rpy ?y jrlDp;r Ey ,rrJr1:ltt ttr;.1 'n:1;.1 :pnpr ;t irr;.,I
,(Claser'& Srrruss. 1967) D,tNlUUt:l): nr:ptn,r_ j..tj,ilDttl7,tl!g;.11, (gr.or,urctecl theory)i'lurtrlir ., r-r''Tr'r , r-ugtJ Jl"rr!Dl JJ.UilJrJi.,ilt nt)xu :nx nli?nn;]r .j,rn,!f i.lDu,r? ry,s;lrElbr'rlnD r'r.'\, r-Jrr,r- 'Dtnir E':'b;ii ,r-i.i.tlD rpnn l)xtu n,ryShxl ,nt;i) nlirbxn

iilr'd n,r* ,(04:33 ,2s.6.2006) .,\er\er 
rr .r- ,..;jl'1].P:::: 

iinf,tlrf, irit 1:;r'r''r-ur urr)r r

.?lri) i'r,r'.i r.r,Nr'r'yr- x,; u'r)ru,"ur'l'l#irt;:,=* T!:r't:k il:: l
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Corbin &) D'f'1 E'"'lPnDf El';'1 '1y illtiJ'lt |i';''l'l ,E'D"l'l E"n'lln !'Nlnf E'nllDnb;']

Strauss, 1990; Glaser, 1978, 1998,2001,2005; Glaser & Strauss, 1967; Strauss & Corbin,

.( 1998

;]nuyl ;'11u, '3n ?u, TDI;I PrDl VU ]"l?l;'1 nl'lOl ;'1"13'lllt i]'SPNrlrl'Nl nllllln;'];]
rnNr r));r Ert olDb E'tt)ll;'l nlllrn rnx lPynl 911)l )u DrlrolD;'l )pr ;1gr1p r1:-)y

JrtP'rn;r bta ;r:lp "llnb ;'llryl nln'l;l .nl':l:\nil l]'TDl i;l'nllPy: nl''lDni''lu n'u/i'l

l)ur nt'tynuh;..1 nN lNtj'f itf o'DiltttD;''ttt ,r't''ntfnil i''l'Bl$u'o) ,ntPnl;''t ntNtlD)
.8]'Dy

(abductive) 'f'lrP'1'if,N 'lr"'llNn ):ttr xt;i ''nflJ;''1 lrlurl;'r rPnh bra 'oto;r tgtn;r

J'tlPnJ;'r ;''lyD'ln;"r 'N3?tD Ey ll)'Uf E1]P rlr"l'lNll y'T')y llr'I;"1 ,(Sud<1aby. 2006, p. 635)

- llTr ln]'] ,n"ullDn 'lrlf'N;"I ri?nD? u' ,nNT Ey .E;''iD nlyl]l;'l n]'r?'y;'] nlll]nl'1
.nrb));r ut:) 'uli?l 'T'ln)'l E''l)rl "il'lul nulyD;"i ;'l'llNn;"l" ?u ;r'ntl't:on

trrrtrttlt{i] trtltt!)it cll9tx

r;'tNt .(t( ,31.12.2005 ,ll'l)'1) vu :1)l;r ?v, .'lnN;''l "lln?J "l!oNl E"l'DDN;''1 D'llrlJ;''1

b)t: :r):;r J:')''lN ."'1ttrg) ttrtl Nli"t'l ,'tDl'P nllu 'nlt "lltbl 'l'1if-'lN .'171'1n :lDy;'1

E'Nlr'1lt E'l'l"l 'i)'1 ,n1fllni l'l-lpl 11?lpN"11? 'llnlu n"l"'1y;l ,u'1"1)'l ?t;l E'lJ01D

nt']Dl TND i''n]lrNl;'t ;'1lltil '3n ?u ;']Dli?nl -lP7Jr;1 'lPn?J;"i .nrl\rPni''l n..]lP'l? E'r]uP;''i

'1);"lpt .n'n'utigggi'1b'901! 20'7ry oolnD N"li"l"l ,(29.6.2006-31 .12.200s) vu llh;'1

Dy'tn' n'ur"llf'l E'1171("ll l't y l]"T1 ;'lDnnu;']] E'lro]D lr'1'l?"1 rnolD ,rPn?J;l nD'li2t'']

ur*r',,-\ ii*r'- Fr:rrx:.'1 l,lf i;'l g1l)1'i;'l .fllthtl'lJN )U;iUyn nnn )nlni''ll|llt'l ,i"Pftlhurt))turtt/ 13 t)rr! r Atrtt J rr lrr errlr lrr 'r'r 'r r" 
,i''ri''rT,,'ib'ol ''l''If, ortf 'rN ''t'fl

:n]D-l 'nuJl ;'l?;"lln;1"1 o'l'lnl;'1 llo'tt? ?'li?Dl ;"1nuyl nlllln;l'l o'uolD;j nN'."1P

].DbgnU, n]lltn;"t] D'pOtD;'t lU ;tDngl nN''rP ;rlbl fft9o')'l;]i'1 i'']tJ"li''i .n'JIriD] Il'lrD'hi']

D''l)ptD E'uoPp o')bt: E'llnl;ru, i"tJtly;l ;'1.i :)u: ;ix':ir;r ';'llltJ'3n 
-'irr7:l llbli'l rrxl

''l'1tl th'lin;"i1, E'll'"i;"r nrlfnu NSDl ,Jf "lD) .nll"lbn Jllf El:)N1T'1 E''lDln 'hl9l
.;r).1:t ;:)n Ety1lll')ut ,n'Ur-'f.',t,'t O'IllN'.lD ;"tfnt Illliln ;ryup;''i

.1.10.n nnlil ."t.?N l1'lf,"lln;l nlf"l7 ,'j'lDll Iro'lD 7ll ;'11PDn;l n'lulD;'l ;''i711l ;'1N"1i?;''l

;1n'1) ,E'l9O',lDl ;lDorD Ir'llh'llt n11uPn;1 nl'lP'llt x'i"i ,i''ll l)u :':;rt;r n'l"lltgl;''I

'\D'n"tD ''119''l ''j') i"lNf,lll ,J''l'n3lfi7 iliz:715r11 '1'1'l l"l)f;''1 'x'1lP b3N r13' ,rt'D'lllN
.]])]il 1'lD lnnDrt;''lu E'l]"Tf

J'tN O'DNtJ''t llh;'t '|l''t'lP i'f, ;"tP'Dl'''i;"1't E'l"l'-1;''l 'l"DNDlt iln)yi"l ;"1,l lblrf ;''1N'lPi'l

,E'y'l'"t)Rr/ 'l;'.llT ,Jl 'tD) .(Jones, 1997) n'bN1lr"]'"1 ;'13"11P: Enr.ll;"1? E'u'll'l;1 o'Nln;'1

t]]yI"ui't n]u"1'1DD nl.'lNIrln;l - 'll i''lllD '3n .'iltnl ;'13'lli2;'1 ?u l''i"'11p0';'1f E"n]y?lllrD

.o't'rD;''1"r p1'r71 
- ;1'3i?Xrpl'Nl o'.1'T3i''l 'ly'3;"ilt plb n'l']'1i?l Ey ,;'13'llPl n"l'D'llllt?



Ltt tr)Nl9'))] nf)firt nI9 n)'t-rN tl)u)N tt):)]DD) r,l)D))t)N ,,!iNtn n-.I)y.rn )D ,yr,,

orl?nrit orytirilil

lPhn;r rPnb;'i .(21.12,2007-3r,r2.2005) 2007 11O.Ty 2005 llOD )'yD n';.1VU ilhn
tlt'tNlrtn;''i;'i )t):n )u: t:nfll ,]D]'pb ;r:trax:;i ;.urt;t irnt tuntt;.lrt o'yt..t'N ;.irat)u:
pi nn;"r'tTi'l] tt'l'h't'DN )y n.r:t):;i ;'tlhrtr ;'tDtiTn ;tttxf .rt'l'h':1jxi n"ilo) :rtx:
))t: xn E:u lnND ,p:t)r )u ;"tn'l;'tl lb'un yn'N Et )):: rpnn: .;trlt'f tilySbxl
ly't;'ttt nltDy;l )y'lor: .E'':'thi'r )ut ;ibra plb;'ln't.llpln rtt'h'l'DN;''t i"1ob J't1on"i;1

,'llt D;''il 'lt l'tD'rt E'rDrgDor E'yl"l'Ni''i nutlra: n,l'D'lllN;.1 rt"llof E':':n;rl ptt)t
E'D,lrlt ;'1 bru rtoot: ltlo'DIt )y ,;loynun-'in n'l'lryD;l rtl'tNt ll''t;.l El llunl orrrat)ra:
i'l'1ii ?ri h?rtrtttt :1t'rtr t*r rqr': rrt! FFtritFq 

P'lTrn> J;'l lN ltJ'.lnU ,;.l.Si?Nlpl.N?'lrttvtJ ttrJE lw |Jtl/ tJtJ UJTUJIttt lln|/ ltl rlN lplllv ,,t -.;;;;

:;)x o;r ErtPnJ;l Eryltrx;.'t nut)u
urn]nn ylt'Ni'] .ul]?] ?t itn]nT? "trt Nf E'f'tD;.] ?u n,ll..lpD nyf;'t Ntn lurN.'ln yt.t'Nil

.;'lDrt r'tN unl) D':'lD; lD'l l:l ,l,lb:i in'rtDb o'l]rtxt;r E'D';"I 1l-:
ptt)t ;rnorou (20 17 ,3r.3.2006,u1hy "E'p:ptt ;'r ntinb/, t DlDi'r N];j 'ltrrir y,r.'l'Nit

.Eli'l;"il ';'ib] it'f'lb )rt Efrt ;tD ;t;"tln N';T t:t ,:lh;r nn'io lnx) o'u.ltn ilut)tu
Utt)t ;rnOUUl ,(04:33 ,29.6.2006 ,t l1h) "Velvet J) ,JN,/ UDID;'1 N'l;'t ,Utrlyi ylrg;.1
.x) tx 1un'nb ox p:)nn) p,oo;r) ;ru')nn N';.r ,l:,t ,ltb)i in'rtD :nx) ;i:ra 'gn
;lnliiT J'lD'un rnx) .(to:tO ,t.6.2006,t'1)1) "To be or not,,uDlDf i.ty'D,l;..i ntu:bl;i;r
:t)tt Tnyf "trtN: tt't'itn't ;''lgltp;t 'l'y: ;"tD't n;.1 nlybrt?J np'yrt, ,tyto 1:'l );.i:ln
il3ltPl u''ttunu r'rl'b'luN;'i otpuo) yllt ;'trltp;t nb'lrt ;N lprth y1..toNn .ng,llp;.tl

.7f1i27J'l;'1'T'y3bx:

otxJhh

1':) El': 'J'l'b'T;'i nN nDPrvV) ,/'rtr)N'i"x i''io'!i,, 1nD'1, ;'131:p;.j '.tfnp ;.t*ll ;.tT i?r!!
o:': :)uui '9"ltxI] ).ltn) o'o: o;'1 ,E;''tD n]yt.]];'j n'lrtp'yi''i nlttlnn] ,E'xtnD;: .ulth
-'r'r:rol;'t Drofi rtN 'gD)o JltNf, r'gb't /rt'bll.tlr;r nt:oon Jb D"lgllNi E'lutn 1'l)

.E"D'lt:x 't!;"i ;tf Ert tD;l, - vu :t):; nrt:7: n,l,lt ;"1 i)l.'tx ntfotnnb 'f)Dp"ftD
o'ol pDob ,r1'1'D'l1]x;"i n"lto) ]l]nt'Ty ?) on.,'J.'rb Et;.'iftu ,D'yt..l.N;t nut?rt ntn.l
1':) o:'l 1t'nt) lux: tl'lo'bn tnn'D vu ltb:;r :':o ;r'vpx.ru:'x) o'lntu;ru ;rtyp)
rrt'h'l'Dx;'i otuuob ytut nto'Dn;'r )y lor: ."1t/D;'n ;.tN.t]u 'D) ,E'.']lt 'D ;rn:r utt)t
itt'n:;'t f't - "E'.7Ntt Dpt ;'1 6'y]3.fi]', f.uz nlyill;t n]o-Dn o.-j.t3;.] ty'l;.1 ,;.tg]tpl
?u ntutnn) 'trrxf o;'t':': Jlrnl ntDprthn ito'bi,l n)t;r l:.ry;ib o'o:: - rropu;.'ll

Klecka, 2003; Blanchard, 2003, 2004; Blanchard &) (interpersonal trust) ,,rp116 
],tOn,,

Corbin &)

Strauss, 19

--rririr !l!
tlJlUlY) tt)'

lnRl lblil
---.-r htl tl/rttt (

;rbu nt'tl

(abducttvt

-rr- 
tl !Jl lllllJrl rl

r ttt '1_ lrtr I

tnNl .(i

o''NlDlll

nnDl lx

nlt '?nt l

ubrtttit'

I lJv)l I

u t/l/tl

llrrr I

iR E'

JIlyrl.



t rv"

I i'|lJ'Jllxf
I ''1) D'NllP

t )u ;rnr;t)

N ,i''lN

I'DN

!?J"lNl

!'11 ,ItNl Ey

Ir: .0 nt)
It+r hrh'?i''1tt

r -t*1. r^- r t -I uv / vl/))tl

I n1;"11ti'i;"i 'lN

J]'PDr:'llN

i'tNtD

;lNhn

r)Pbn

n'Pbn

t'r;'1'tt;'1

NNbD

+ nxln
+ ;ix)t:

Fti)!h: :Fnx

-l..rr*r.:rtt/tYUJ lJ

| :It'l'D.'lllN)

D':1tNr n))'l
tt lrl;'t tnx
r F-q rrtt rrrr
\ !, llJ rl)Jg I

.t, tn.l rrL:ttavl/J ttt(J

rDN "P .ir?u

l01J N3DD
,r!^ Frrrrrtrr tttl/suytsJ

')\,)n nf'lt] 140

j]DN nu,.lnn x'i JnlyDlrb\, ,"vu :t):;r )ra rlNtp't'1't;i tnrDt jlnp']"] (Markus, 2002

it'lo) Frnb ht :ht ,ll'N )U''l( y't'?Ju' Jtnb't,t D"il'l]]t( 'lthbNl 'l,l)D Dy;..1'IpN..'tt9l'xf

.'itsllP;l jl'l;-1 o"PnD ;-llu r1t7xllr"]t'l'l;'I

]tv/Nt ,'11tx

22 V11r1 ;DOID (11 .t.2006-3t.12.2005) VU il?l;] J''rn'nD El'D !'D' ll "llrTJl

'll'rr? ;'17N;'1 o'D';] -'17;''10|ly'irn;r E'rr E'lt7"u .E'l'lD 53-D nlrlrn ;l7l'P] E't D"lD

lR Eruhli']7t ;']h)l ,inN EyDD "rnl' En3P7l ,E'l]''Tf ]Dnilr;'] D"h'll:N E'f'lD :l]h;'1
7n "l'7;rn 7y ;''r-l'yn;''r ;"ryDln ,yllP JD]Nr r'l;''r? '1'l'DP;'t] ll?r;"1 "]l?Jf ElDl'i'1? ]lrP'l

J't]t'ti] (23,;) l2 ,nnN DyD'11'l;'1 l3qt 39 ,E'f'lD;''iD .n'7N1U'1'] ;'lyll? nlulln;']
,J]l'lUPnil n'"l"lP'l )U'l:'tb;r Nttllt Pf! .'lit''lN E'DyD 61l':i'1 (4ol") 2-1 d'hyD 5-r 2

'Nt lD 't';'lrt ;tlND ,D'f,'lb ;'tttt llhi'l nlnl) bu J''11'D'I'EN) ]on"n;"i ,o'll''t) 't?ltt "iD;''lu

r(rq r r-qrri
JlfJl UJ 

- 
N lllUJ lfi l) |Jtl/U/ Ul lll Jtl JllJl U J 9^ l2l/) lqrl !rl JllJlf,JlJt t)t tll/ Jtl

/ ttrt tst t
.tgr,t J

-...t-...-- tt- ----,E'117N"ir 771 l1-rr ;"11"!Nn;''r ;'r7N E'D' I I "17;'lDl ;'1y]lP;''l ;''llDl'lU J1'.1;'l n'lln
n-:.\ ntv\!r- nqwtt t.'ri nti.t,1 F!.tr,1?t:.? ?!.t.1 tatttt r.f n.tfl-.r.f! ftiAFi FriF..i
lJr I lJl lll{\o.\ll .UlJ.5y lJ/ gJ Jl UJ,\iJr I lr. vtt/t lr tte Jt/ ttJtt)ttt ul//ttu/

5,t30 rl"tDlt ,T'l"tr/r",(07;18,8.1.2006,1r11)l) "lr'ln'ti?lD lt' rl]!r1;1r,E'lrol!;1

,6.1 .2006 ,lrl"l)"1) "tlrto )l|Wy" ,D'UDID;'] Ell ,(00:41 ,5.1 .2006 ,l91lh) "lx]ltf
E'r'u/y D'l]'t lr']]yl, ,(08:07 ,10.1.2006 ,t"t't?"t) "(nDol) E'lsn' ?y 11;"1'17""1 (22:12
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n'Elut D'l'IDb Di.]t, y't'i'l n?t'] .D7l ,Et.l'lt, E.Ntt ,llt n.].Ti7Dni..1;-t,1 

,l..:y;r 
'D.lnn 

.D)

J']]:'R ''lDo )y o':':n;r J'tN lrl'l)t nfty;'] - f, nDol ]N.'l) /',r.'lxf Itllln'y;.] )u nt':t)tx:;r
.(i'l'f 1:l"t;''i

El]317 IroPU;'1 frt 7tr, ;']bnr]? yI"Df ;"l':.ID ?lr 1T j.t7 rr,l,t),I ?tr, 1T ;.]o.Dn j-t J,l.n.l;.]
i''iio'Drt )y nt'i'yn ;t'rttl.lNu:tl;'1 .nt DolDt plt: rt):; J.t3]lpl i,'1.Dn;..1 nX I'rtbi.'l)
lnnuD;r'D'lllN n?'tT Ey n]"l).;'t;'l npny;r> '?NlpDpt ;.j y]s't;.1 nlly;] ?1, ;tn.t..ln7 ytlll
Ei R?N n'D'l]tN n'lD'] J]'DX7 pr N? y..Oh IrDpU;r f.t ,,'tT ;.]o.Dn .D? ..ny.]]pi"i J]..jl

.;']3'llPl J]lh'i ;'lnlx ?U 1''1e'5101t O'Dl PDOp

'l)'t) lnt'f t y]b f")rtD]p!'D //E'pfp'ilr;l i'trtnh/, gDlD) n]lyl.,t;"ilt J"g) rt' ,ttN.i Ey
i'lon!'n;'l lo'ln .it?u tlh;t nxt:ptttl E'yltp;'l E':!lDn ,rj,r,rgp71) Dn'f, u11)1 )ra lyr;.i
,Jr'] ;]lPDt .nut]Dn ;]TDN E.ny? R.;'1 ;''ip.nuu J,lyp? uprn tpnTt;.'i ..lrr-1.1 tD]N ;.'iT

?"t ])'']y? ruxt t'1'17"t 7t, ;"1n0'Di ].t] EnO'Dn J.t J].D.T? yt,Dt E.y.t .b'bn E't.tD;]

'bNlbopte;.1 y.lgrt;.'t

n')N'lg"r'il''r ng1:pi'r nN nl]Nnn "Drpfprt?i'r n"lirnD,, t D'rDr nlb]));''r J'r'rDolr rrr.',r,'DN
.--qrr:\ nqwrr rrr\ xr.rr -'r..ql. t^..1-...- -....itD)t17 ,oasy 1'J7 ol'lt;-1'l'f,n7 p1l7t J't;']'3pR'11il.N;"1 'llnD nl.yllrt nbSrt.'lylnl

lyD Nb .'tn]'bl 'n]x npn:D It'"tnnD;'t )u ::tx.rt.r.l:xl j..tnnlniiu E'i?ll?]9;.t r]"uyrl
...* l.-L)t) /)/ ),Jur rr Jili I rir I-rD IBN)I ,b]n;l3p np-"tlTuj.Dl ,j]..ll ilnlD: i?r iu.llD.lN
,t ltbt) .JN:) lN JN)) lnlN ,teluhu ,nln Jit n'DDt itl x'ti't tnx lN ;.r) n,tDnl ,E'JI')

(20:11 ,31 .3.2006

lurDn nR F'ND;'] 'fit p"t]o;''i o'of) "llrNt XSDD ;r)ty ,,0'12:p]b;t rt."tl]nD,, t D]D;.]iJ

,r-D]'i'fDlxl E'oDln ,E'l.lh;''1"t 9'1'l7l ,E"j.t3;'1 .ll, :vu ll)t;..t f'lo n'n31f,i?;.1 nl?.yD;.1
.Frttttll rrs.l- --:o"-tp'y o'tpln 'lrd7 on"ItD i"tD'Dn: J]'D'tn .;.lc]:pl ;.i'3pN.191'N;r .'lt D;r? E'NlIi.l rtg
.J'tblr;"l n):y;"I) 'l::n o'Dft ,)Nltropt i.t ytg'l;.l :'ul ;tyupf ):tpn otuuof it'D,l1x
PlOb in' Et]7'rt] ,n]"lDot o'-iylnDn E.]lt]D? E.?tN]n E'.ji?]D;.] rllrt, ;.jN-11 -'llrD;.]]

n'tNtl?"I'l i131:Pl n)uhnn n'lfttnD bra ;'int'p) o"f'up"ft6;t D'*ii;'t )y'u:txn t:o;r
.n'l'D'lllN 7u, E)'h'l"ll, Et'RJt]:



t45 n)tN]\r't)) irf)tirf nll\) r))'lN ntu')N r]lf))nD) tll)D')))N "?rNli] i'l']'luj"l'D )tJ"

tv,,rru yttrt{

;''tltt 'gn ll)f,i't llnll i]tjotDtt ,(04.33 ,29.6.2006 ,t'llh) "Velvet j) 'lN" t DlD;"l

i"iy1i' nrp'r - )r'rra n'"11f'T - ;'it'tt;'tt nD'unt lrax: il'tu:)n;r rnx) :n:: ,tlniz;r :nx)
)ra ;r 1);'ir:) rhu"u ntfl:n ntxh .i''ttlt't);''t nllui?n;l E1ilnn E'ulN) 'int'hl nlllbl
t"t''tf n'D'luR :r'lD'tt Urln'U) yt'l:t E'Dnnub;"1 n]o'Dn .llbl;'i nN i''lb'flDil nln'i;'1

J'U':rD nllr;''i?'?N'llroPp;"1 y13'l;'1 f't ?tl, n'l'ul'l'1?1? yl"llf'l ,vtr l'1?l;"1 l'lo 'nts'1lP;"i

.lrDlD;1 ?U n',llllnil 1'1'lhl ?;lln;lv/ 1y;"i'l -'l'lty;'t 
J"1'-11 E'DPnurTJ ,'1nf"ly;"1'l ;'13'lli?l

1)iln ;lr"; ,vu 1r):i ngpp nN it)'t1;tt;r ttn'l;r ,pll)tD nl'b'lllx;.l ilpyD nlo;'1

"lrtDl (ntlltn 300-l) "ly;'1 J1'1i''1 .n'llr n1llln) ;in:l R'il1 ,lr11h ?u ''l'13-:nt y'npn

.nn'liil nN unrJ Nb u'N TN 'lyu ,nln'i;"llu u'ln;i o'luuo;l nx lh'P E''T'13;"1 .nlyu ;'lDl

.)rlu n'rrf-'i 7r, ;'rnr;'rT y-Tt"t';t lnN? Bt ntDoll '3nt ;'llu -lltlJT o"i:r;r? "l'rr7l; ll7l;
''1plbrrt ;.lro) on': tr n1)l?)i nl"l'hx;''t 'i'tl:\Db nylll ':PnD y1"1'N) Iro"lD;'l n1l'un

il'f'trp"f'rD;"l n'rf'oti'.i )y yron ntPDoh IrDlD;'t r1N ;'t'tl')u 1y;"1 J"l!''ilu nl:lbx;'1 .lPnbr

nlupn t'n ;rbut o'or;'l 'Nlnu, ,lT n'bxtpt't ;tgllPt nllo n)]'11( r'tlfrlnn ;lnlll i;l')yt,
E''TPbIlb Di'lttl'J'l"T;"i nN'17;'i'l ?llu n'111.1 T;10'f'lh;"1 jii .nl't]'l]lN nl']D'T J'l nl]]PD

E'l)rtnl E")N"rt oPlr;'r ;'l'"'tl!t') r'lrfl ;'ll'llPl tx ry ):Pn;r?J n'11;''iln;l -lIP) n'l'b'lllxf
by 1t''l) E''T'Ty;'t ty't;"itll nDnlu/n;"1 ;'tD'Xlri't ,'i'ly'l fiNT .n'lt1b:;r ily'3;'11|; E'ln'lylJ;'1

.'n3]lPx J'l"T;]] l]?l;'1 n'lfn nN "l?llr? ;']n";'i n'n3'llP;'1 n'l?'yDi''i -llrDi''l

itfrtot llnurtt rfil:n lttcN nrtilt orrrt{lggiru otytjtl /i1lr!tv,rh'l Jltttttlttt{

^'D)n 
>v 

'ttrN'l91tltnrrrrrr nr.rrn:tn:1 itnlr .lillDl ;"ln"li''ll nN ;'lDUnl il?ttl n"l'?l'l'llN;'l i''lUy7l nX ;'ltrUl p1"l?'l
,ADJ Jtt tVJ/) lrr lrJrrr

;'1t'7rr;''r ;'llrnl n'l!'DP;r ;ri?'Dl"]7 1n1!7 ?l '.T'f ,;"ino'Dn7 .;"1D3y ;''lD'Un?l '1I1'y7

.il'th ntirT n)y: ntnr: ]N n'h'llJx n''Nlu]'] l''l'lb.'ll 'Dgy;'l nrs;b rux: ;''1".t'nf;''11

rt"ton'rlt;'lr '"rg"urr Elrlnlb;'t nx rtcy) utt)t ;i:nl vu llhr nrllPl ;l)':ln rllh.i:

1x-by'r ,nDlplD ]t'lly"lr;r xlf ,;t:tt 'li'i ;'tltth:t, ,n'brl'tlltil i'bNlul'11;l ;nt;rl)
;']Jtt .,3n velvet lu.t]fi 2006 'l"l'f J0 ,"11"i0" :1hrn) n3'llP;] y'frlu r]l'']\rDx l]l''l'il:ni'1

nxgb ,ntctp: 1:b nll::nD DnN EN Dt ,'rtl.lnlD 1Dt; y'l;1lt lplltlt ;lD ,int'p)
."nlnnD;'10

.:t):; nxt:p: noDnl N';''1t 'Df ,n'l'D'ltl;;t ;"t1o) ylll: nlypurb Ir' '11 iit'7:x)
ypyizr;r)t)y ;rn";r ;)':tn;r n"tiJ'l;"I '.T'-)y ;"tt yll, 1b;rn) ;isr:7;'i llfn )ra nt:r:nn
;'13]tPi''r "'1ln ??llt ;'10'Dn;l .i''l31li?i''l ;"ilylrl "1'?yl?/ 'ltll-'7ulD-'l'p'll'lP;1 o'of;l nN

J'llfDt i|-D! ItTl'1i20 r"1l;lln;'1f n'1'D'l'1lN 7lt o'1puo tr'?lPD \ L l'l7l;'1 ?U n'7N'lU'1'',I',1;'1

,u'lr)"t) "veluer ll 'lN" IrolDT nllryD n]llln .;l?N nlPun ]lfn;'l ?y]Dl .;'lo'rP

:T'ln nhi?] ,t'i''t"t'"]f j'N" )u,]'lurb lt Pl ,C4].33 ,29.6.2006

Fi-^ql hl?tttJvrlr r vrL
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,31.3.2006
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.,,to"t;"l 1''11,160;'r ifiryDt, ;rlp :ry J''llr'lilrl lu' r:

)y nnyr nN too'f,1 pt1h ht Ty'llir ll;?ln By ;1?:)oi"i ly'ln PD1D} rllf1ln;l n'f.lp

:;"l31lP;"l''lln!'T'fJlnli'l'DYy;"lnl3;'1fi"l"l3lill'nf,;'lltD]nilrPy

''lt bnDr EJ''1D ?'r't:y NPl't'1 iDh ?l1unb 3.1:nf,;'lbb// :(08:56 ,29.6'20061'"18 '"
,//llno ,i'lTD F'ln] ?nlbtlo?J J]]ltDlf ]tltly NP'lll btNJ]D ilTlt llt

n..tlp't ntnDb t.,rDttD'llu 'ltnNn EUJf ;"1;''1lID 'rtbl tll!;'lr'l :(09:12 ,29.6.2006J Eu Nbl
r.".i,t-Drp 11t.i"t7 N7]

)':i:n ): i''ttB' N) "i"tnnD";''lD b:tU n':'tl't J''lll i]|i'31;']lt n''T'i3-'ln;"i ;''lDrltni"l ,'lly'1 nNT

:1l'y )u lI ,i,ll: ,nr.,,t1t9.'t ;..t)Nrr,1 i'1'TDy E't'30 O;''t"t ,E'l'lDi'l l-lPl nl''1i"lT nDrrtn )u
Ftrxit' !b F!r^nr:.riir^:.1 bru rntx;"lT ,1Dpnl JrN EN )lN .;']Dtun;] )y:tp )1D..."u t|Jty I 12 ! vu l/Jl/ tvtt (Je 

.,,?llrn.;l)

tlly.t ,nlDy ,n1tr,1n; nrly;.1) j'1-'lrt.:i"t np'uF) yl"rll ;'10'Dni''1 ;rPlnn;l ,'lf,f '11

n'lll,E'.D'l'llNo'ulD]'ln'\t-11'lNl]7tt'-i7U']Ui?;..il,l];])iloPilnliixt'iln]il]n]
,'"1:'T )U "'t)rt "IDOD ;''i';"t polDb n'1"'ly;'11 .-rnNl lPl) E'tthl 'T'llyDl ;''l3llPir J']lt y'lD;"1

:nlnllil )tl o")xtuoPg;1 ;?y13::h rt):) n:u

']")y'lybra xb nb'ryl: b:x .':)yn )x ,ullh" :(05:50 ,29.6'2006) the underpaid

iln: Npr'r.r ...nx'"rtP 'll'N Jl'u!r'"l lN y'l:'lP nl.llPll ,nluyt ltJ .h:u n':t:'t:tn:
y::r x,)l;'ib ll;''t) ;''t';''1 lbra rt):;r .yj\: b:b r;:1;111 r)tt J''ly:;"1 ilD'l'Pi'l n'rnrlD

rytr?:;i .J.'tlltrpn;..1 n'.'tlprt ElnJ'u ,lP'ob D'f.l Dttilt'rJ l:nll .n]l'l\tn] nlr]tr,,nt:]]:l
. ..i"lN7;''1

...l.lltD;.t rtlftt Dt IJyD Nb't l)ln;''tD ..."inlg X1'lP);ll;"ll'/ :(07,57 ,29.6.2006) ZEE

)x ,orpn ':fyJ''t DN .:lun N' ..':nN EtPbl ,iN) - lnlx Nl'rP? I'r'D;"l? lnn\tr i'lll;''l
/r.;"t:nnl i'lllD "'lt Dil ...'i)''lyb 'n)urn

l]DN?\tnlu]nn;"i3'lli?7r1on"D;"iT"ln'yl;l]ufil?n]ul]DDE'7'itl;']!il"li'j;"ic'Dn
,,rn'"]il] ]lnN, O'nllDn .il311Pi"1 n);i:nn ;llU nlloD;'] n]lD';'171f, llnp'l'l J'l)'lTl

,,n.it t D,tpD nl'i) n''N1r..t'1;"t ;''tf!fOi"t )rA ;lnlt:': 'i"tnlr!f,/"'1 (interpersonal trust)

,.-. n..r\ '-..vq1\ n.!.-.--.. -*' nll]fl? E'oi]"i]D (Klecka. 100-i. p. i)n'W A--17 I Wll/ Jl /i\llJ | | rl: rril tJtt 'v
thilnD ;''tftt lt')ttlut!'t]i..i I']lOD;"l] n']];ll, ;'lorDn 'l]n7: ,11'fD'l'1lN;''l lR-7y n7'11;'i Ey

.(Costa & Garmston, 1994; Klecka, 2003) 'l)7 O"lN'l ;'131lP;''1

,1,1t) ,;"t'T!nyt l!7Nf Jt'l'D'lrDlX ;'l]'llPi'l n-l'lltD i'l'3PN:lr1'R bra ;r:U '3n 'lnX)

:(04:33 ,2g9.6.200,PI]h) "Veivet 'i) rlN/' LolD) n'lllnl
i
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1A-Ll t tl))Nt\,'l)) nflfpt n]l\, r))l'rN ItYJ)N r)lt)lDDl n))D))'l)N "?INli] i]'rlun )D )u"

'l?N Ey;"lD'] tTtl']) ''l'UfDt EN;'l ?lnN;'1 Ey;pnr i''10 J'l''"11f'l :(08t49 ,29.6.2006) Eyn

,!Dt, J']N llunt ,1)! ']:'NUJ bN) i"l't'tr] ?E"1DO;"1 E;ltnlDl)n: Velver-f ll;tNnil lutt
o]i?D,Eyi"l :o\t:"?y E';''1TD E'lD'o;'10: inN jD'lN >ll .;l:r;'l illln]Dllrl uJ'N J]'7'D 7

,.,7N..'Irr F..'tN :E'..1.1:D

..-.-...........''*...-.*.n.']f..ln.l].I]n.tl 2ll)lUlU J )J rlIlJl/tt Jt I Jllll JllllJ llrJs /y I ytJt I rlrJll lU{J lll v

r."t'1p']] i7'rDy'rt r17f, nn'nDt ;'1?iiltD ;''rDrl't '1rPDnil )llu n'lr:'r? ;'llln;'r nlyl;"1

-.*t.. --1.. F!tr!rr!!q Fr\ltit !.r\ -r.r -trq!r- -rrrtr\ tr\r- ss.n..r r-!q!r :ii..!tr-tllUlJ^lltl/lLJJ Jl)/JUNtll/lJ/tl)Jtll/ IJJ lJlls/At/Jttll!vvJtttQJtr)tttvl/Jttl

: J''t')N'lp.'l'lli"] ;'1311?;'1

;'rfr-]N tr'on'fr-rynr lDrr] Ey;"]... ,U117'1 J''lN lnlN Ey;'l j)N :(12:48 ,29.6.2006) dyn
rDob'r F'rrb 'npDD;"r x)'r?'px... t;'TIrr'sn E"p rnNi"rl .r]ND r3p;"1'j"1 ;"rT ''jlt,''r'rlrD

l'ttrn .ifl'l nN ''l'lDDruf r]/u]]r EliTr't lrt' rD] ,itnby;'1 i'D't;'t tt191])]'tt )nx: ,;rr:nb
rr rr\tt, r^FrFq irrr\rir rlJ Jf\ eet2. rt, -,,,,,' llr]D nlNbl]'l']nlh -:\ nDoJ]ltt];''1t;"1 J]J:D:']J']lt i']!iltl,

.[(04t33,29.6.2006,U]]h) "Velvet

iirr..Atrirrh 'r FrtrFr- trrr!rr rrt!!r -*a -aa\ tr.!hu t\.t rFtrtrr! Flrtt.tt r rl/ rfu,r JrJ eJir I J)J )tt)Jtrt trJJ eJe. fUDN 'TNl lnnllU E'ylf'N;'l nU'l?lrD

:;'1?N J;''r rTl nlr'"rnDr n]lDln;r nll'ol;'r .J7rT T]NT n'u'N n]]']nD 7Ul i]01'P nlluDnb;"r

]'l ]]'D'l ;n'?N]trl']]I i''131lPl "lDsy nN l'];'1? ''F'T;] nl'nfl lnnlrD 7: ?1, ;'1'7111'llrlN

'i'1DN ;n7'lTi''l n)"lyi']7 ;'1'i'71 ;''1lP) '7N1lrDPU;'l 
y'13'f;1 n'11'Un rlN EIl0'Dnf, ;''13'llPi''1 "]ln

.n'7lflpr'l];'] ;''13]lP;'1 r?y'rD 'EtD rnlTrf E':ln;] ?tt llnp'l"r 'nlln

rl,ttxll )rtn nxrizt

)t)t)t)rt )t J st/ rrurr Jrr uJ, I D )yv . rrcirl ?'llD l'3D 'nfll;''l lrllD'l;'l lpnD
-...-\ l-... t., -*1.* --...1. -.,.r- L*. r.rrrq

I ts tJt/ J u s ty /v r rrv rJ'1, r- )y 'rn)n lPn?t;r . jtrt ]'rlN) ;rgllP )u n:ttpn ;t'yPNllrl'Nf
E'rlNtbbpte;t E'y1y't) ,;'is"npl rtt'D';1:Nb ylltt VU l'til t'fD ;lgurt rt')Nlu-t''t'l;'l

;"l]'ro;''r 'D?l Jlnu'l;11 'l]D?N1 'J1?Dl j'rtJN;'1 nulnnTl !'lnnuDir n:ry;''i7 ;'1-l'b ;''llPl

;'tD'Dr" N"lpt;] ,ErDj']l]ttb;'] j't nf't p"ilo lr'tttiJ;''llfD"t"l3';''t)N .t]hir ht n')Nlgt'1];']
McQuillen.200.l. p.620: Wood & Smith. ,;'lDlll)lNl) (idealized perception) "n'bxTx

Nli''r] ,n'lnt)'N;']p'ttl'l n'ltlD'n?t n'uln'lN;'11'tol i'llryl'nl'H;"r rPnD;1 .(200 1. p.78

u/'"1"t't;'1 ttlrr't rPn?tt ."11r'rn 
,rN.l Ey ."n"n"]i]D" nl'l'uP"l1o n.1]'ol ?y 'r"10?7 rlTDND

nN E:Pnbl O'l)'30 (Giske & Artinian, 2007) ]N'l'01N1 i'iPD'l .E.lDD'll E'''lPnDl llPrn
'ut]]h y't' J't) ,;''ll)!t 'ln1f't( tpnDb ;"thy;t tl't P]'Tl'x] trln y'T']'f fl)'tt;'t Jllf'un
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Etylltf" i(Bargh. Fitzsimons, & McKenna, 2003; Bargh, McKrnna, & Fitzsimons, 2002
:Tllt:f't n5:r- 5.r. r!r^!irq- n-r.'-\ -"---,i5Ept r-'lTtrii 7u ]'u'Jr,r, t r) t!i7 o"ot;t ,'nlfni jDj''i ?ut lrf.j.'t E;.1 -EprbNlt oi?1,

i(Henderson & Gilding, 2004; Klecka, 2003; van-House, 2004) i'h'lllR i')N,llrl:l
J]')xl9DOllP ;'t'"'t1j\9P Ert3"D;'t E'ilt'th Ei.] (confidence) "J1l1t3'!"1 (trustl ,,JlDN,,

Klecka,) ;P)P Ei"t'"tnN t]lty)t ,(Cosra & Garmsron, 1994) Jt Db.'D] ;.ilrD]p ,n,Vrry
'?Nru'"r''r'r;"1 lnrhl ltnr?'f',t J'r)lT|llrrx )u n'r'"r'lD n"uTjr, ,rlyprt D.-rprn;'rh 8i.,1 ,(2003
Blanchard,) n')N'rr"r'l ;'rg'r:pl jhrl'rrx) lnnu;r) jrv'rb'T'rxD Er.'rnb nl'rry ngl:i?n )u
n')t): tf);r Er:rrlD;l nut)u .(2003, 2004; Henderson & Gilding,2004; Ktecka, 2003
it'1311tl, ]t J',ll) ,n''Ntt't'11t'l n3'ltp) nttp;r J''t:t"tx t''l't''tt;'l t11f''lnb;.1 tx t'lDD;t ).t,lDl

.E''t'13;'1 n]0'Dr]h i.'il.tT'lt ;.1yD,lnl ,vu )u l,lh;.1 trlo

',Jltrn 
rgttxrtit )stnn

Wood & Smith,) (perceived similarity) "f;D'D;f j'trp'j/' )y yrlgp Jhrb yglh;.t ).tlD;.'
.D'OrDf, ;'lrrr'r)u 'Db) n')Nrt 1''1'1;''i ;'rs'Epf E.'r'r3;'1 lW :ZOOI; Wright, 2001, p. 213
7ir tnll li"r,r-t ,n')N'lut'l't,r-;''13'Di7t 7t'tpD o'lut of "nl.0.1,'tlN";.'i j..1.i.t.jnN'no.Dn o.ol
E'DiUltDi''i1 'ty'l;'1 '1t1 r't'D'J'llXi'l )y Jt''l ;''lnntu ,te11b,1 

'rt 
;.131,'tt'11 rtD,'ttil) .ly t::

/'velvet J) 'lN/t bDt!) n]:1ln;t 'lDUn ,J''rNt Ey .ilnu'l) ;.ltf;.j1 n:ll);..i Ey ;..1b)o;..t-]y]NIr]t |t)U nlD'Di ,;']31lp;'t "'lf,n 
'u 

rlo'D rrto'Dn blol (04:33 ,2g.6.2006 ,v11r1)
j''il)?r: vu fi):;r )u, ,,')Rlo'"1'l'ti.l :n.',tDl J,tnD't/,t 

,,'J']..'t:n 
J]bx, )t, Eb.l,i? ..l1.tf .iN

7ii j"l'1or r-"j'li''i,r-,r-'ii li7rr-Dl ttYlJlu 'lr'?tt;'t'nD'Dn;r D'Dr;'r.;'tg'lti?;''t 'ltn 7u lnluJD
lrlN )tb 6rr17 if il Nl;'t't ,J.t .:]D 

Jrb'tNb r)11 ,p;;)g1Ubi7t E'ytg'l/') E,!tnuDi.,l

.;'10'rPn;''t

D*b!J'tlN Erlr"tD h, i'urrl{ J.'tlf)lnn )u ;t:t'|t rtx .'trf,oD;.] }ttn :rgn I E'tr,.]l
rvrrr! ilr 1.5qy16rqr il!ll:-rn r?ltr,.'r::\rrrx i'i5r'rPil 7u .--']]uc'j]l j',-,r.,, .'- | - -,-'. 211Di1 .TDT -'l"l]N7 n'?NTrr'] ;"ry"Ei7:
7U n1;'1l;'] n!'un? ty - i''11t, '3n nf nlli?tt :VU bu rt):;r :'fD ;.1t311p rt')N1tr.t'11;.1
)u ;rnra nD'urn 'tnyD )U - ;t"llt np1pnl ,nt'n'l1g )u ;.i'gtqp,o ntg"D;.1 ,lr11h
ltl'tr'luR -l'ty;r )u ;'1'3N'1t !o) 

- ;]p'ttt x)ra ;'lorpn) Er ).T1Di.'1 On,"nD JrD'pyt .p.I)]
;DP )u )p'r'p) tttfy;'jl :\th-Ntrr' )u:u: :\t):;.1 nt'lob Ty ntDoll;.l rrn.t ;..ltrrf _

rrrr -r.r'.^- -.L....---. -..---L L 'ri7rD-;'1'1
!ra rt?yt',r ,i'r'7x'1r9-'t''t ;rcllp) r]]f 'lnbu ;']t(]b ,)y-nDfDf, 1 E'tt..]J.]f lylh;t ,r.t1D;..1
;'131:Pi'l 'lfn i;1 Jl'h't )rt nto'Di )y ntyra: ,i1'D!1llt )u Ertt1:p o'NlIlt llbf,
ll:fi'l j'ij'l]D? o'Dtl E"?N]iropi, E'j|rs't ,?t]pb llrp'yl r]'D'lun :0.1.-ly ;..r?J,r?ul

i]|('"Blt, '!f ,ttltT Ey .tpnbt NSDltt .Df ,t]h;t )u ')xtut't,t;t :n."tD: l,lnrrrf,.t '|.'tfn
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5.1,2006) t llh
006&month

,23&catdesc

6.1.2006) rfl]tl
i006&month

=21&catdesc

,8.1.2006) rfl]h
1006&month

=21&catdesc

,9.1.2006) Irllb'l

1006&month

=20&catdesc

I'tt1h;t )rA n,.ll3-'ln; ;tD'V/n; nN Jt'N ,:tb:; )U o)N'19"'l''l'l;1 ln'l?li"l 'l'ny7 "lltgl

Erl"sD (Blanchard, 2003; 2004)'l']ttlbll (Klecka, 2003) irPlP El 'il'n]))ut;'l nx]

nu]]lb "ttrN] y''t)n) D"]t y n3'llPn !U 'bxt9l']]ii lnlbl JlnD'l] r|lfn llnxu
.r')N1plr1 ;''tgpi?1 ;ib'yD ntDnnrt;r lnnu;) "l't D;''l)

nl)rv,nt nllttn

jDt .lr1x) E"pn;t) ;t'tuy n'bglg"t''l ;'t31fPt1r N'i'i ,;'l.i 1Pnbn il)1yil n'lP'y;l ;'lllln;l

Dgn;f nt'h'1lg nl'1D'T) El';1'1Tb El'T'lyf ,ill nb':lir n1)ryDil nN E"P) lf'\th' ;'1'"'lfn'1

"l?ilDl'lnn.DO'l'lDi']Ji]l'l?l;'lnln])]iiu;.iNrn']PnD;]'o;'i'l'lo:ni'']Dilx;"iE'l'?;'in7

ilD,ll) 1n311?l nblln nN 9.'tD;.1 nD'Dn .E'"]ltpD iiD:l Ei"i.,l'l]'l'D.T n'lD-iD;"] n10rDn Jnl;']

,B"bN.lt Opp D'y13'f '1rlytl Nli"l El l;"i]bllD ;l:Unbi'l lDl)) ,(perceived similarity) lb

,D't1lg nl.,;"i) l'.typ Nli.1 Eil ,i"i31lPi'1 )u')xlpl'tti'l lnlnf, llnllfl nbtt: ltnx t) u'

lln i.,ltrt1n;"l lnlpD; ;'lt)hi't no'bn .lnlw?J ;11)b D;"lb u'v/ ;1311P;'1 ':lnb ;lnnlx -
;t)r1bn n1b.T;t bU n'ti'it;'l nD.rUnU ;rbly lPnD;r JD ,'11y'l nNI .D;''Pl'f 'l'l''T;"1 '-il
nuB']nD ilD'Un;'] ox ,nSllPb n'tt'N;'j n]f']nDf, nyl]! ;']l'R ,I'l)fi"i nlnll 'i'131lPl

Nr;'t ;'ts]fPi'i btil ')Xlpl''t1;"i lnlDf ]lnu'll ]lbN blt n'l'9P?]P;'] ;'10'Dn;l 'lfll' 'lnryf
i"i"T ;"ilty'

Tanis&)obt,olDlo!]t,}UE;.I'.]PnbJl]),n]nlNhirnl.]Do)n]D-.l.lnilbNnl]].ln
nt'Bpy.1pt'N )rA O':Uiz 'ltt, 'l''t l3l !'lNnD Oi'l E;lllt ,(Postmes, 2003, 2005' 2007

n)ty;in ,E"th il'CPX']PI'N) E'DJ']luri"i )tt, O';rtn;'i E'l,"lD;"i llt'N) ,'TnN ll']Pl :n]l'l]PD

;i'Dn';'l:lnlR';'ln,n31fP;"1;"1'3PX''ltJ'Ni"l7l'l'13li'inly'fl'1,n!on'J'l'll'flN';'18;''l'l'f
i'f'l'n N';"i ;'1'gPglirl'N) 1n1\t) n)fyn;'l 

'g"1DO 
O!;1.1bi O'9"1D;''i "llltlt) 'lnN;'l 

lUlPl

.n'on' i.];''11:t N!i.] I'n3]fP;'] i.'1'}PN.'1I,J'xi''lt] 
.1131;..i n.ly']l'] 'n.lnD

:noDlfh 'nbf i"t-tn'll n'bxlp"l'l ;"13'llPl ;1'3Ptt''lt l'ltb'lttNl El'"lP]ni nlPDb 'lrx.r 
Ey

n)')uh njlrp) n1)"rr;t nutnt nt'h'lllg bu n'N:Itltt ryltb Pr lbl' E;''l!t o'l'tlD D;'i

.nsltpt i..i'3pg1r1'Nnpt 11b1t Ey lbu ;"1'yPlt'1bl'N;iD t lD;1 )rl ltrrn nly'lu by

Tanis & Postmes,) onlgolD'l o'lu )u Ei']''"lPnbl ;i)yt;ira ;"10 nx Jnl ]l'lDblt lPnD;r

D'.'t'lv/'hf ]Tl ;i3'11i71 lnluil;']1)D lr|, tnt'p nDrDnVt i'1ft'1;"i1 ,i'ilytt;']) (2003' 2005'200'7

lubnb 'o'of;',t y'thit N'it ,n'bN]t Dppil ill'urni'l rlo'Dj'r'] n]'b'lllN ]Y:i-_t_,111
.tlJ ll12)t)tvtrl

by yctn;.,l ?.itn;r n:ty y.i';"i -lllphf ,Jl'lrg.'l :o'''1llt'D nulbul J;r 'rPnDil n'l))u';"I

rvrrr,',r n:.r,,trh bv ylit nN f'n.'l;.,'b ,i"lln;"1 'y'1D E'lnnl ;"lllln;b f'l'lynilt "l'l'lg
f lAlJl/f s J .tttt ') |

:1)ll .tppn?t :pnp;.1t, lR ,n'lu .n1'Drl1l1 |tt E'opl'ttl E'Nly1f n)ylD; i')xlb"l'"1

.n'Jn'l)'Ni"t1 n'filh);"l ,rllnlxhn tlllDol n]'iylnb JI'XV' n]ll]l.]b fntC nn'lD Nli''l 
'E'100
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nllloD) 'n:tli'r "rPnnn J''rR I'n"l''r)]Tg IP nr)):;r) y't;l) "t) ,cl'o? .;lfx nlyD'tnl

.11"1DO"E n"t'?N'ilr"1''l

E'J'l (We11man, Quan-Haase, Witte, & Hampton, 2001) Jtt !b;'t] t r't't ,ONNi']-it]p ,1nbtt ,;rn:t'l) 6

.'Jrtt)tilp Jllf!ti]n" ;'llrttrDi't J''tN E'Dro'tD't t l.ilr:'N;'] 'rannunh :\tiTitt 'nttn lH bu 'ltrt::
EX ''lr1]' r:rbPlN ;'l';'l! 'fl''lffl j't;'] O]'ll, EINID (Quan-Hatrse. & Wellman. 2(r0+) 1r:)ttt OXX;r-itt1Z

nl:rtnD) E'Dr'rj''ri''t E'D'lDD ril'TryN .ur'rD.rt )y ty.:c;'j'r ,ll,npl n]rrtnD -.l.rI]D yyln' N.r;.]

.Jlu'hD lpnnrt;rlt !n:ln 
J't;'t ot':) ,:'upbtp)

nnlTh

,37 ,''lt!tn'! ;:t:n ,n:::nb J'ty :ti: :Ett:9 .',;"ilf";'il "l)rtt)r' )u ;rr::h:too;''t .(2006) 'V ,p:')
.45-48

ft:n ,;fg1Er;1 D:'"n :tNi''t 'l'lt'N .t;rp :ryll lt'bxtu'rrl n'tt'j"tp ,t l'"tt :'N .(2004) /ti ,..'tu);.'l

http://www.isoc.org.illmagazine/magazine5_3.html:''l'tn?J'"tIn'tN.J''tttr-ll
:TnlN .30 ,"I'l:'nt ;''t::il ,tt:tnb ny :Jrl :E'lD ?'Txty) ;''ttit tlt:;t 'n bra .(zoo+) ,) ,1po"l

http://www.1ib.cet.ac.illpages/item.asp?item=1091 l&aurhor=1759 ''ilnb
']lnD :tnlN .[]lbll'illN''1t'"t'TJN t'lrbt .(N,31.12.2005) Ul])'l

http://israblog.naniil0.co.illblogread.asp?blog=201536&year=2005&month= 12
.l]nb'"Bn]N ,[:1t:] 'U])l n'itj',tiD;'] il'rNti'r J'1'11t .Q ,31 ,12.2005) Iellh

http://israblog.nana l0.co.i I/blogread.asp?blog=201536&year=2005&month= 12

]lnD'"tlnlN .1t'l'lttDi'1,;''tIlr!]o .(00:36,31.1 2.20051 t t't),]
http://israblog.nana l0.co.illblogread.asp?blog=20 1536&year=2005&monrh= I 2

']lnn 'lTn]N .[rlb:] reDlDl t'tN bn lTnn .(16:40 ,1.1.2006) t 11r]

http://israblog.nana 10.co.illblogread.asp?blog=201536&catcode=&year=2006&month

= 1 &day=0&pagenum=25&catdesc
']lnD lTnlN .'1N1:tf 5 ,fgn J]!]Dn ,l]tlt .(00:41 ,5.1.2006) Irl]bl

http://israblog.nana 10.co.illblogread.asp?blog=201536&catcode=&year=2006&month

= I &day=O&pagenum=23&catdesc
-]]nD llnlN .[]l)ll bDlDl '!r'o ,'Jl'Uy .(22:12 ,6.1.2006) t1tbl

http://israblog.nanai 0.co.i[/blogread.asp?blog=201536&catcode=&year=2006&month

= 1 &day=0&pagenum=2 I &catdesc
.llnD lTn]N .[:]b]l t o'lDl lt'rn liTlD pD;1y:1:f .(07:18 ,8.1.2006) t'nt'l

http://israblog.nanal0.co.illblogread.asp?blo e=201536&catcode=&year=2006&month

= 1 &day=0&pagenum=2 1 &catdesc
'llnD'"lln]N .[:1)]] DolDl 'nrN ]b:p .e6;57 ,g.r.2006) rrllh

http://israblog.nanal0.co.illblogread.asp?blog=201536&catcode=&year=2006&monrh

= I &day=0&pagenum=20&catdesc
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= 1 &day=0&pagenum= 19&catdesc
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